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Headache and stress most common complaints in the UK

9 out of 10 people who took part in InSites Consulting's European patient survey were ill at least
once last year. Headache and stress are the most common complaints in the UK. Headache is the
most common complaint in the UK but it is still under the European average. 1 out of 5 people in the
UK suffers from persistent stress. InSites Consulting conducted this patient survey in 7 European
countries.

For the purpose of the survey anyone who in the past year suffered an acute, chronic (longer than 1
month) or recurrent disorder was considered to be a ‘patient’. 9 out of 10 people who took part in
the survey indicated they had been ill at least once over the past year.

Europeans often have headaches

In the UK, headache and stress are the most common complaints of patients. Of the people who
were ill over the past year (between the spring of 2008 and the spring of 2009), 24% reported to
suffer from acute headaches and 22% of chronic or regularly recurring headaches.

This means headaches are the most common complaint in the UK. On European level the figures
are slightly higher. On average, 27% suffers from acute headaches (3% higher than in the UK). The
figure in Europe for long-term or recurring headaches is 22%, just like in the UK.

1 out of 5 people in the UK suffers from persistent stress

In most countries stress is in the top 5 of acute disorders. In the UK, 11% of surveyed patients
suffer from stress. It's a different story when we look at chronic or recurring stress. Here, the UK is
the front runner. 19% suffered from chronic or recurring stress in the last year. Only Germany
comes close with 15% of patients suffering from chronic or recurring stress.

“It’s remarkable that UK patients clearly suffer from more chronic stress. This is not due to one
apparent reason. Our analysis does tell us that ‘family members” appears to be a bigger stress
factor in comparison to other countries where we conducted this research project”, says Magali
Geens, Director of Health Research at InSites Consulting.

This research data is the result of a survey conducted by the Knowledge Center Health Care at InSites
Consulting. This research was conducted at the start of this year in 7 European countries. The method used
was an online survey based on a national representative sample. This research was conducted in Belgium, the
Netherlands, France, Germany, the UK, Spain and lItaly. In all, 1,000 respondents per country took part in this
research. On European level, 7,655 patients were surveyed.

InSites Consulting

InSites Consulting is a leading marketing research company in the field of online market research with a strong
international position. It was established as a spin-off of the Vlerick Leuven Gent Management School. Via an
online panel comprising more than 2,000,000 panel members spread over 25 European countries, both
guantitative and qualitative online marketing research is carried out. The head office in Ghent has 75 highly-
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skilled and experienced employees. InSites Consulting stands for: expertise and consulting, driven by
innovation, excellent customer service and quality-oriented. More information on www.insites.eu and our blog
http://blog.insites.be
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